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No.DOT/Development/CoVID Compliance/amu.parks/2020o 
Date: 24 Dec 2020 

To, 

The Owners/ Managers, 
Amusement/ Entertainment Parks, 
Maharashtra 

Subject: CoVID Compliance SOPs for Amusement & Entertainment Parks 
Government of Maharashtra has recently announced opening of the Amusement and Entertainment Parks. 
With the fresh guidelines been issued for unlock Mission Begin Again as on 21 December 2020, the State 
Government has allowed- 

(xix) Entertainment/ Amusement Parks including Indoor entertainment activities, Tourist places and similar 
places, will be allowed to function open provided the same are outside the containment zone. The SOP for the 
same will be issued by the Tourism Department. The Tourism Depatment will take into consideration the SOP 
issued by the Government of India. 

In view of safe and secure operations of the tourism sector post coVID-19 Pandemic situation, the Department 
of Tourism, Government of Maharashtra hereby issues Standard Operating Procedures forAmusement & 
Entertainment Parks across Maharashtra other than containment zones. 

coviD-19 Protocols for Tourism in Maharashtra: Protocols for Amusement & Entertainment Parkss 

All stakeholders Amusement & Entertainment Parks or similar establishments (indoor and outdoor) of 
Maharashtra need to mandatorily follow the respective protocols as attached along with this letter. The 

protocols have been compiled based on inputs from a variety of sources to ensure that they are comprehensive 
and effective The best practices and guidance issued by authorities such as Ministry of Health and Family 
Welfare, Industry associations etc. helped form the baseline for these protocols. 

Dr. Dhananjay Savalkar 

Director (Tourism) 
Government of Maharashtra 

CC: IAAPI (Indian Association of Amusement Parks & Industries): for Necessary Action 
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COVID-19 Protocols for Tourism in Maharashtra 
 

Protocols for Amusement & Entertainment Parks 
 

1. Easing of Restrictions and Phase wise opening of Lockdown (Mission 
Begin Again) 

In accordance with the order issued by the Chairperson, State Executive Committee under Mission Begin 
Again No. DMU/2020/C.R. 92/DisM-1, dated 21 Dec 2020, the Department of Tourism and the Directorate 
of Tourism issue the following COVID-19 Protocols for opening and operations of Amusement and 
Entertainment parks, as specified in Clause 4, sub-clause (xix) of the above mentioned order.  

These protocols shall be applicable for all Amusement parks, Entertainment Parks or similar 
establishments (indoor or outdoor) across the state. 

A copy of the notification has been appended in Annexure 1 of this document.  

 
2. Guidelines issued by Ministry of Health and Family Welfare, 

Government of India 

SOP on preventive measures to be followed in Entertainment Parks and similar places to contain 
spread of COVID-19 

The guidelines for the Operational Recommendations for Entertainment Parks and similar places issued 
by Ministry of Health and Family Welfare, Government of India, shall be applicable for all Amusement 
parks, Entertainment Parks or similar establishments across the state.  

All such units in the State and their employees are hereby advised to follow the above-mentioned 
guidelines including any subsequent modifications in them, if any. The guidelines (dated 8 Oct 2020) 
issued by MoHFW have been appended in Annexure 2 of this document.  
 
3. Protocols issued by Indian Association of Amusement Parks & 

Industries (IAAPI) 

The SOPs issued by the Indian Association of Amusement Parks & Industries (IAAPI), titled – ‘IAAPI 
Recommended Guidance on Reopening of Amusement Industry in India’ shall be applicable across 
the State.  

All such units in the State and their employees are hereby advised to follow the above-mentioned 
guidelines including any subsequent modifications in them, if any.  

These can be referred from    

https://www.iaapi.org/IAAPI-Recommended-Guidance-on-Reopening-of-Parks-SOP.pdf 
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4. Permissions from Govt / Local Authorities 
i. Any other protocols / guidelines / SOPs issued under the Epidemic Diseases Act 1897 or the 

Disaster Management Act 2005 by local government authorities such as Collector, Municipal 
Corporation, shall be applicable and must be duly followed.   

 
5. Protocols mandated by Maharashtra Tourism  

Apart from the guidelines in Sections 1, 2,3 & 4, these overall safety measures as mandated by 
Government of Maharashtra shall be followed.    
 
The detailed guidelines have been prepared to ensure and build trust and confidence of the public 
towards hospitality services in Maharashtra.  

In addition to this, these protocols endeavor to make the traceability of the visitors easier, in case a 
situation in future warrants so. 

 
5.1. General Guidelines   

 
i. All customers may be screened at the entry point for symptoms of COVID-19 such as 

temperature (using thermal guns), cough, cold, etc.  

ii. Only asymptomatic customers shall be allowed. 

iii. Those with temperature more than 38.0 °C (100.4 °F) and/or flu like symptoms shall not be 
permitted. The service provider should record their contact details and be empathetic towards 
such visitors while advising to return. 

iv. Social distancing should be followed while waiting for/offering service.  

v. Consent for sharing of their details with the administrative / health authorities should be taken 
from visitors, as and where required for contact tracing related activity. 

vi. Customers will be allowed to enter premises only if using face cover/masks. Customers are 
always required to wear face mask while in the premises. 

vii. Hand Sanitizers must be made available for customers to use. They must be placed in all public 
areas of the premises for guest use.  

viii. Payment via digital mode for purchases to be encouraged as much as possible and precautions 
shall be taken in case of handling cash.  

ix. Check restrooms regularly and clean and sanitize them based on frequency of use. 

x. In order to reduce interaction between customers and cashiers/front of house staff:  

a. Consider using physical barriers, such as plexiglass screens, at counters where 
interactions with customers frequently occur 
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b. If practicable, set up separate venue entry and exit points 

c. Put green and red lights or signage outside the washroom to indicate its occupied or 
not.  

xi. Where possible, open windows and adjust air conditioning to enhance fresh airflow, instead of 
using the HVAC. If not possible, continuous disinfection process of HVAC systems should be 
followed.  

xii. All key touchpoints i.e. areas frequently in contact with visitors (such as handlebars, grab-bars, 
buttons etc.) are recommended to be sanitized thoroughly.  

xiii. Entry and exit points and queues for all attractions must be followed.    

  
5.2. Staff Training Protocols 

i. Training programs shall be conducted to reinforce appropriate social distancing, cleaning, 
disinfection, and hygiene procedures and adopted measures that could protect the tourists and 
the staff while on duty. 

ii. All the staff should be properly briefed about the processes and a drill regarding the same must 
be put in place. 

iii. Staff training should cover Personal Hygiene, Social Distancing and Sanitation. All Staff to be 
trained to brief tourists on the following: 

a. Social distancing includes refraining from hugging, shaking hands with travelers as 
well as among staff. It involves maintaining distance and avoiding anyone who is 
coughing or sneezing. 

b. Use of alcohol-based hand sanitizers can be made wherever feasible. 

c. Also avoid touching eyes, nose, and mouth. Hand sanitization is suggested after 
exchanging objects (money, credit cards) with guests. 

d. Respiratory etiquette to be strictly followed. This means strict practice of covering 
one’s mouth and nose while coughing/sneezing with a tissue/handkerchief/flexed 
elbow and disposing off used tissues properly. The used tissue should be disposed 
of immediately in a bin with a lid. 

iv. All staff members to self-monitor their health and report any illness at the earliest to COVID-19 
Helpline for medical support. 

 
5.3. Protective Gears for use by staff  

i. Good quality face masks and hand gloves is recommended 

 
5.4. SOP for Staff Areas  

i. Timings of staff canteen, lockers, changing rooms etc. to be strategically designed to reduce 
assembly of people. 
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ii. Promote staff to use their own vehicle for transport rather than depending on public transport 

 
5.5. SOP for transportation of employees 

i. Screening of all the staff to be carried out for temperature and other symptoms before boarding 
the vehicle. 

ii. To provide organization’s transport in the event public transport is not available or is 
overcrowded violating the social distancing norms. 

iii. Efforts must be made to reduce the presence of staff to minimum required, keeping in mind the 
number of covers. 

 
5.6. SOP for employee uniform 

i. Daily exchange of uniform should be the mandatory 

ii. Uniforms need to be sanitized properly; steam press or heat iron can be used 

iii. Staff will be given protective gears as part of the uniform across all departments 

iv. Ensure that staff are maintaining Social Distancing during uniform exchange 

 
5.7. SOP for employee dining 

i.  Staff meals should be planned in such a manner that social distancing norms could be 
maintained. 

 
5.8. In-Case of an Infected Staff  

i. All staff to be monitored daily for temperature and symptoms 

ii. Proper records of any symptom such as cough/cold/fever should be maintained 

iii. If a member of the staff reports respiratory symptoms, the staff member must immediately stop 
work and seek medical assistance. The staff should stay isolated and must be notified to the 
administrative / health authorities for further protocol. 

iv. Staff who report from home that they are ill with respiratory symptoms should be advised to 
stay at home and seek medical attention. 

v. Staff who report from home that they have been diagnosed with COVID-19 should be informed 
to the administrative / health authorities and follow the instructions received from the doctor, 
including the recommendation of self-isolation at home until the symptoms have completely 
disappeared. 

vi. If any COVID 19 positive workers identified, the entire premises should be put under deep 
cleaning and fumigation  

vii. All the staff members to be tested for COVID-19 and monitored for symptoms 
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Annexure 2 
 
 
 



  

8th October, 2020 

Government of India  
Ministry of Health and Family Welfare 

(EMR Division) 

 

SOP on preventive measures to be followed in Entertainment Parks and similar places to contain 
spread of COVID-19 

 
 
1. Background 

 
Entertainment Parks and similar places are frequented by a large number of people for leisure and 

entertainment. To prevent spread of COVID-19 infection, it is important that required physical 

distancing and other preventive measures are followed in these places. 

 

2. Scope 
 
This document outlines various generic precautionary measures to be adopted in addition to specific 
measures to be ensured at Entertainment Parks and similar places to prevent spread of COVID-19. 
Entertainment Parks and similar places in Containment Zones shall remain closed. Only those outside 
Containment Zones will be allowed to reopen. 
 
The authority with appropriate jurisdiction may consider implementing additional measures as per 
their local assessment and in line with activities permitted by Ministry of Home Affairs (MHA) as per 
MHA orders issued under Disaster Management Act, 2005 from time to time. 

 

3. Promoting COVID appropriate behaviour 
 
Simple public health measures are to be promoted to reduce the risk of spread of COVID-19 infection. 
These measures are to be observed by all (staff and visitors) in these places at all times. 

 
These include:  

i. Physical distancing of at least 6 feet to be followed as far as feasible. 
ii. Use of face covers/masks to be made mandatory. 

iii. Practice frequent hand washing with soap (for at least 40-60 seconds) even when hands 
are not visibly dirty. Use of alcohol-based hand sanitizers (for at least 20 seconds) can be 
made wherever feasible. 

iv. Respiratory etiquettes to be strictly followed. This involves strict practice of covering 

one’s mouth and nose while coughing/sneezing with a tissue/handkerchief/flexed elbow 

and disposing off used tissues properly. 

v. Self-monitoring of health by all and reporting any illness at the earliest to State or District 
helpline. 

vi. Spitting shall be strictly prohibited. 
vii. Installation & use of Aarogya Setu App shall be advised to all. 

 
 
4.      Protecting the vulnerable population 
 

i. Persons above 65 years of age, persons with comorbidities, pregnant women and 
children below the age of 10 years are advised to stay at home. Entertainment Park 
management to advise its clients accordingly. 

ii. Employees who are at higher risk i.e. older employees, pregnant employees and 
employees who have underlying medical conditions must take extra precautions. They 



  

should preferably not be exposed to any front-line work requiring direct contact with the 
public. 

 
5. Providing and maintaining healthy environment at Entertainment Park and similar places 
 

i. Prior to resumption of activities, all work areas, public utility areas and open spaces (including 
but not limited to rides, museums, gardens, food courts, gift shops, theatres, etc.) shall be 
sanitized with 1% Sodium Hypochlorite solution. Thereafter this will be done on a regular 
basis. Detailed guidelines are available at: 
https://www.mohfw.gov.in/pdf/Guidelinesondisinfectionofcommonpublicplacesincludingoff
ices.pdf. 

ii. Cleaning and regular disinfection (using 1% Sodium Hypochlorite solution) of frequently 
touched surfaces (door knobs/handles, elevator buttons, hand rails, slides, chairs, tabletops, 
benches, washroom fixtures, etc.) and floors, walls etc. to be done before opening of 
Entertainment Park, at the end of the day and at other appropriate times. 

iii. Provisions to be made for multiple hand washing stations and hand sanitizers for the use of 
public. Provision of soap in toilets and hand sanitizers in other common areas in sufficient 
quantity must be ensured. 

iv. Deep cleaning of all drinking and hand washing stations, washrooms, showers and lavatories 
shall be ensured. 

v. Visitors and employees should be advised to dispose of used face covers / masks in separate 
covered bins placed in common areas.  

vi. Swimming Pool (wherever applicable) shall remain closed. 
vii. Water themed Entertainment Parks and water rides shall ensure adequate and regular water 

filtration and chlorination as per laid down standards.  
viii. Staggered timing and regulation of physical numbers on these rides be ensured. 

ix. Theatres will only allow 50% of seating capacity duly ensuring physical distancing norms. 
 

6. Planning for operations, scheduling and monitoring of activities 
 

6.1       Physical distancing  

 

i. For ensuring physical distancing inside and outside the premises, specific markings on the 
floor may be made. Similarly, physical distancing shall also be maintained in office areas and 
common utility areas. 

ii. There will be queue management inside and outside the premises. Enough personnel will be 
deployed to monitor the queue and physical distancing. 

iii. Lockers for staff and visitors will remain in use; physical distancing and regular disinfection to 
be maintained. 

 

6.2.    Crowd management 

i. The crowd density does not remain the same throughout and usually peaks on weekends and 

holidays. Planning should specifically factor-in requirement for these peak days.  

ii. Provision for online tickets must be encouraged. 

iii. The tickets sold shall be commensurate with the floor area per person that is required for 

fulfilling the physical distancing norms. Accordingly, entry to the Entertainment Park shall be 

regulated. 

iv. Entry of visitors with tickets to be monitored to ensure that the number of visitors inside the 

Entertainment Park at any given time doesn’t exceed the permissible limit.  

v. CCTV monitoring shall be ensured to detect crowding at any Rides or Food Court etc.  

https://www.mohfw.gov.in/pdf/Guidelinesondisinfectionofcommonpublicplacesincludingoffices.pdf
https://www.mohfw.gov.in/pdf/Guidelinesondisinfectionofcommonpublicplacesincludingoffices.pdf


  

vi. For those who reach the Entertainment Park without online ticket or where facility of on-line 

ticketing does not exist, adequate number of ticket counters shall be planned duly ensuring 

physical distancing norms. 

vii. A simple do's and don’ts Advisory may be distributed at the time of issue of tickets/passes or 

may be printed on the tickets itself. Do’s and Don’ts also to be displayed at vantage points.  

viii. The park management may make suitable provisions for contact-less payment. 

 

6.3. Ensuring ventilation 

 

i. As far as feasible, natural ventilation must be ensured and use of small enclosed spaces must 

be discouraged.  

ii. Circulation of outdoor air needs to be increased, as much as possible, by opening windows 

and doors, using fans, or other methods.  

iii. For air-conditioning/ventilation, of closed enclosures, the guidelines of CPWD shall be 
followed which emphasizes that the temperature setting of all air conditioning devices should 
be in the range of 24-300

 C, relative humidity should be in the range of 40-70%, intake of fresh 
air should be as much as possible and cross ventilation should be adequate. Air handling unit 
needs to be cleaned prior to switching on. 

 
6.4. Making available COVID related supplies 
 

i. Appropriate arrangements for personal protection devices like face covers/masks, and other 

logistics like hand sanitizers, soap, sodium hypochlorite solution (1%) etc. shall be made 

available by management for their employees as per requirements.  

ii. Provide an adequate supply of calibrated thermal guns.  

iii. Ensure availability of covered dustbins and trash cans in sufficient numbers to manage waste 

as per CPCB guidelines (available at: https://cpcb.nic.in/uploads/Projects/Bio-Medical-

Waste/BMW-GUIDELINES-COVID_1.pdf) 

6.5. Creating awareness  

i. The mobile application or web site of the Entertainment Park must display preventive 

measures for COVID-19.  

ii. The website/ Mobile application shall inform the visitors on self-monitoring of health and not 

to visit the park if suffering from symptoms of Covid-19.  

iii. Provisions must be made for display of Posters/standees/AV media on preventive measures 

against COVID-19 at prominent places in the Entertainment Park.  

iv. Recorded messages on precautionary measures and COVID appropriate behaviour may be 

played. 

v. Display State helpline numbers and also numbers of local health authorities at prominent 

places. 

 
7.  Maintaining Healthy operations 
 
7.1.  At the entry point and exit. 
 

i. Entrance to have mandatory hand hygiene (sanitizer dispenser) and thermal screening 
provisions. 

ii. Multiple gates/separate gates, if feasible, should be used for entry and exit. 

https://cpcb.nic.in/uploads/Projects/Bio-Medical-Waste/BMW-GUIDELINES-COVID_1.pdf
https://cpcb.nic.in/uploads/Projects/Bio-Medical-Waste/BMW-GUIDELINES-COVID_1.pdf


  

iii. Only asymptomatic persons (managerial staff, employees, visitors) to be allowed in the 
premises. 

iv. Management staff, employees and visitors living in containment zones shall not be allowed 
entry in entertainment park and other similar places. 

v. All employees/visitors to be allowed entry only if using face cover/masks. The face cover/mask 
has to be worn at all times inside the entertainment park.  

vi. Staggering of visitors to be done for maintaining physical distancing of a minimum of 6 feet, 

when queuing up at the time of entry and for rides etc. 

vii. Proper queue management shall be followed at the ticket counters, the parking lots, in 

corridors and in elevators – duly following physical distancing norms shall be organized.  

viii. Valet parking, if available, shall be operational with operating staff wearing face covers/ masks 

as appropriate. A proper disinfection of steering, door handles, keys, etc. of the vehicles 

should be taken up, before taking over and handing over the vehicle. 

 
7.2. Within the premises of the entertainment park complex. 
 

i. Seating arrangement to ensure a distance of 6 feet between chairs, benches, etc. 
ii. Staggering of visitors for different rides to be done, to allow for adequate physical distancing. 

iii. Number of people in the elevators shall be restricted, duly maintaining physical distancing 
norms. 

iv. Use of escalators with one person on alternate steps may be encouraged. 
 
7.3.   During rides  
 

i. Disinfect the common touched surfaces of the ride equipment, before commencing the ride.  
ii. Visitors shall sanitize their hands before and after using the rides. For such purpose hand 

sanitizer should be provided at the entry and exit of ride stations etc. 
iii. Ensure physical distancing in rides.  

 
7.4.  Activities in common areas – Souvenir Shops, stalls, cafeteria, food courts, changing rooms, 
showers, etc.  
 

i. Adequate crowd and queue management to be ensured. 
ii. In food courts and restaurants, not more than 50% of seating capacity to be permitted. 

iii. The seating arrangement should ensure adequate physical distancing.  
iv. Food court staff / waiters should wear mask and hand gloves and take other required 

precautionary measures. 
v. Contactless mode of ordering and digital mode of payment to be encouraged. 

vi. Tables to be sanitized each time customer leaves. 
vii. In the kitchen, the staff should follow physical distancing norms at workplace. 
 
8.        Reporting of a suspect or confirmed case in the premises: 

i. Place the ill person in a room or area isolated from others. 
ii. Provide a mask/face cover till such time he/she is examined by a doctor. 

iii. Immediately inform the nearest medical facility (hospital/clinic) or call the State or District 
helpline. 

iv. A risk assessment will be undertaken by the designated public health authority (District 

RRT/treating physician) and accordingly further action be initiated regarding management of 

case, his/her contacts and need for disinfection. 
v. Disinfection of the premises to be taken up if the person is found positive.   
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